
LEAP DIGITAL BANKING
By SOCIETE GENERALE DE BAN�UE AU LIBAN SAL

 GENERAL TERMS & CONDITIONS

1. SCOPE

    1.1.  These Terms & Conditions govern the use of the  
           Bankʼs digital banking Services in accordance with 
           applicable laws and regulations, including, but not 
           limited to, Banque du Liban Basic Circular No. 69 
           dated 30/03/2000 (as amended).

    1.2. These Terms & Conditions are in addition to the 
           “Bank Cards - General Conditionsˮ and “Internet 
           Banking – Individual Customer – General 
           Conditions .ˮ

    1.3. The Client must carefully read and approve 
           these Terms & Conditions. Upon registering for the 
           Services, the Client agrees to be bound by these 
           Terms & Conditions.

2. DEFINITIONS

    - Bank: « Société Générale de Banque au Liban SAL » 
      (SGBL).
    - Client/User: An adult individual of full legal capacity 
      who is the Account holder.
    - Services: All digital banking services offered by 
      the Bank to the Client; including opening, operation 
      and close of Accounts, card issuance, wire transfers, 
      cash deposits and withdrawals, etc. – LEAP application.
    - Messaging: The communication channels provided by 
      the Bank to the Client. 
    - Secure Devices: Any physical, electronic, or mobile 
      device used for the purpose of authenticating the 
      Clientʼs identity and/or executing and authorizing 
      transactions.
    - Maintenance: Means any scheduled or unscheduled 
      maintenance work undertaken by the Bank or its 
      authorized service providers to inspect, maintain, 
      repair, upgrade, or otherwise improve the Bankʼs digital 
      banking systems, platforms, or related infrastructure, 
      which may result in temporary unavailability, reduced 
      functionality, or suspension of the Services.
    - Authorized Activity: Any access to or use of the 
      Services, including the initiation of instructions or 
      transactions, carried out by the Client using the Clientʼs 
      Credentials through a Secure Device.
    - Account(s): All accounts held with the Bank by the 
      account holder. 
    - Force Majeure: Means any event or circumstance 
      beyond the reasonable control of the Bank which 
      prevents, delays, or hinders the performance of its 
      obligations under these Terms & Conditions, including 
      but not limited to, natural disasters, severe weather 
      conditions, epidemics or pandemics, war, invasion, 
      armed conflict, acts of terrorism, civil unrest, riots, 
      strikes, lockouts, labor disputes,embargoes, sanctions,
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      failure of telecommunications or internet services, 
      system or equipment failure not caused by the Bank, 
      currency restrictions, governmental orders, acts of 
      state (i.e. fait du prince), changes in laws or 
      regulations, and any other events of similar nature.
      For the purposes of these Terms, Force Majeure   
      expressly includes, without limitation, political 
      instability, armed clashes, economic or banking sector 
      restrictions, capital controls, nationwide internet
      outages, and prolonged public service strikes that may 
      affect the Services.
    - Merchant: Means any individual or legal entity 
      authorized to accept payments for goods and/or 
      services through the Bankʼs digital banking channels or 
      payment systems, including but not limited to, 
      point-of-sale terminals, e-commerce platforms, and 
      mobile payment solutions, whether located in or 
      outside Lebanon.
    - Credentials: Means any PIN, password, username, 
      security code, one-time password (OTP), Biometric 
      Data, token, or other authentication method issued or 
      approved by the Bank to verify the Clientʼs identity and
      authorize use of the Services. 
    - Verification Procedure: Anti-Money Laundering (AML 
      compliance), ID and facial verification, policies and 
      measures implemented by the Bank to filter, verify and 
      approve a Client.
    - Biometric Data: Clientʼs characteristics used for 
      identity verification, including but not limited to, 
      fingerprints, facial images, voice patterns, iris or retina 
      scans, and other unique identifiers approved by the
      Bank.

3. ELIGIBILITY & ACCOUNT VALIDATION

    3.1  Eligibility 
    3.1.1. The Services are available to a Client who:
          (a) Confirms that he has not been convicted, within 
                the past ten (10) years, for any criminal offense, 
                including but not limited to, money laundering, 
                theft, fraud, embezzlement, forgery, breach of 
                trust, or issuance of checks without sufficient 
                funds. The Client confirms that he has not been 
                convicted of money laundering, fraud or 
                misappropriation of funds, nor listed on any 
                national or international financial sanctions list, 
                including those referred to in Articles 319 and 
                320 of the Penal Code. The Client further 
                declares that no funds or assets in his 
                possession have been obtained through such 
                criminal offenses. 
          (b) Confirms that he has no relationship, activity, or 
                source of income - whether direct or indirect - 
                with any country, entity, or individual that does
                not comply, or insufficiently complies, with the
                recommendations of the Financial Action Task 
                Force (FATF).
          (c) Confirms that he does not deal with 
                entities/individuals listed on international 
                sanctions lists (i.e., UN, EU, OFAC, etc.).
          (d) Has completed all registration procedures 
                required by the Bank and successfully passed 
                the Verification Procedures.
          (e) Is legally capable of contracting under 
               Lebanese applicable laws.
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    3.1.2. The Bank may discretionarily refuse access to the 
              Services if the Client does not meet its eligibility 
              criteria or fails to provide accurate and complete 
              information and Credentials or fails to provide the 
              Bank with all requested documentation or 
              information, or for any other reason at the Bankʼs 
              sole discretion.

    3.2. Account Validation 
    3.2.1 The Client must accept these Terms & Conditions 
             electronically via the digital platform and any 
             third-party tools used by the Bank. 
             The Bank reserves the right to activate the 
             Account and Services, issue/block credentials and 
             set limits. 

4. ACCOUNT TYPES

Accounts may include individual, joint, current, savings, or 
blocked accounts in Fresh LBP, and Fresh foreign 
currencies accepted by the Bank as per the definition of 
Banque du Liban Circular No. 150 dated April 09, 2020 (as 
amended) and subsequent relevant circulars. 

5. CARD TYPES

Services include issuance of debit or credit cards, physical 
and/or virtual cards.

Each card type is subject to its own terms of use, 
characteristics and restrictions as determined by the Bank 
at the time of issuance and as amended from time to time. 
The Clientʼs use of any card is considered as a tacit 
acceptance of its related applicable terms of use, 
characteristics and restrictions.

6. DIGITAL SERVICES OFFERED

The Bank offers the Client access to various digital 
services, including but not limited to: 

   - Opening and close of Accounts;
   - Balance Inquiry and account overview; 
   - Deposits and withdrawals;
   - Local and cross-border transfers (Fresh LBP and 
     Fresh foreign currencies accepted by the Bank);
   - Card management; 
   - E-statements and other downloadable reports;
   - Bill payments and transactions; 
   - Exchange of currencies;
   - Messaging with the Bank;
   - Other digital services offered by the Bank.

The Bank reserves the right, at its sole discretion, to 
modify, suspend, remove, or add any service, at any time. 

7. AUTHENTICATION & CONSENT

The Client shall use Credentials and expressly consent to 
the use of Biometric Data for onboarding, accessing and 
operating his Accounts.

8. CLIENT DUTIES & RESPONSIBILITIES

The Client shall:
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   - Accuracy of Information: Provide true, complete, and 
     up-to-date information when registering for and using 
     the Services, and promptly notify the Bank of any 
     changes thereof. 
   - Employment details and income disclosure: Provide 
     his full employment address and telephone number, a 
     declaration of his salary or annual income and any  
     additional sources of income.
   - Security: Safeguard all Credentials, Secure Devices, 
     and Biometric Data and take reasonable steps to 
     prevent unauthorized access to the Services.
   - Notification: Immediately inform the Bank upon 
     becoming aware of any loss, theft, compromise, or 
     unauthorized use of his Credentials, Secure Devices, or 
     Biometric Data.
   - Lawful Use: Use the Services only for lawful purposes 
     and in accordance with these Terms and Conditions, 
     applicable laws and regulations and Bankʼs policies.
   - Device Protection: Ensure that any device used to 
     access the Services is secure, updated and free from 
     malware or other harmful programs. 
   - Cooperation: Cooperate with the Bank in investigating 
     any suspected fraud, security breach or misuse of the 
     Services.
   - FATCA: Provide the Bank with all requested information 
     and documentation if he becomes, following his use of 
     the Services, subject to FATCA and/or any of its indicia 
     under the penalty of being classified as a “recalcitrant 
     accountholderˮ with all ensuing legal consequences. 

9. BANKʼS RIGHTS, DUTIES & LIABILITIES

The Bank shall:

   - Transaction Parameters: Define and amend transaction 
      types, limits, and thresholds for the Services, and 
      apply such limits, at its discretion, for security, 
      compliance, or operational reasons.
   - Suspension or Deactivation: Suspend access to, or 
     deactivate, any Account or Services in the event of a 
     breach or suspected breach of these Terms &
     Conditions, security compromise, or as required by law,
     regulation or competent authority.
   - Services Integrity and Security: Maintain reasonable 
     technical and organizational measures to ensure the 
     integrity, confidentiality, and security of the Services.
   - Client Support: Provide Client support and respond to 
     inquiries or complaints in a timely manner in 
     accordance with the Bankʼs policies and applicable 
     laws and regulations.
   - Modification of Services: Modify, enhance, or 
     withdraw any part of the Services, with prior notice to 
     the Client where practicable.
   - Protection of Data: Collect, process, store, and protect 
     Client data in accordance with Lebanese data 
     protection laws, and use such data solely for the 
     provision of the Services.

Notwithstanding the above, the Bank shall not be 
responsible and held liable for losses due to misuse, gross 
negligence, third-party system failures, force majeure, 
unauthorized access or legal compliance, fraud, payment 
and merchant processing. In any event, the Bank shall not 
be liable for any indirect, incidental, consequential, or 
punitive damages.
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The Bank expressly reserves its right to convene the 
Client, any time, for signing all account opening 
contractual documents (and related forms) by attending 
physically at one of its branches.

The Bank also expressly reserves its right to request from 
the Client any additional information and/or document who 
solely considers appropriate, whether by attending 
physically at one of its branches or by sending an email 
from the email address specified by the Client during the 
onboarding and/or by any other means of communication 
accepted by the Bank.

10. SECURITY MEASURES

The Bank implements security measures to ensure a safe 
use of the Services, including:

  1. Multifactor Authentication: Verifying Clientʼs identity 
      through one or more factors such as Credentials,      
      OTPs, and/or Biometric Data.
  2. Device Registration and Biometrics: Allowing the use   
      of registered devices and biometric authentication.
  3. Encrypted Sessions: Securing data transmissions with 
      encryption protocols.
  4. Automatic Logout: Ending inactive sessions after a 
      pre-set period.

The Client shall not be able to disable these measures and 
must follow all security guidelines issued and amended by 
the Bank from time to time.

11. FEES, CHARGES & LIMITS

   - Services may be subject to fees and/or charges as per 
      the tariff guide published on the Bankʼs website or 
      through the Services.
   - The Bank reserves the right to modify the Services fees 
      and/or charges at any time without any prior notice to 
      the Client.
   - All applicable limits, including but not limited to, 
      transaction ceilings, minimum and maximum balance 
      requirements, are determined solely at the Bankʼs 
      discretion and may be amended, at any time, without 
      any prior notice. 

12. CLIENT LIABILITY & INDEMNITY 

      12.1 Clientʼs Liability: 
      12.1.1  The Client is responsible for all Authorized
                Activity executed through the Services until the
                Bankʼs notification of any complaint pertaining 
                thereto.

      12.1.2 The Client is solely liable for all orders and/or 
                instructions addressed to the Bank (irrespective 
                of its execution or non-execution by the Bank).

      12.2 Clientʼs Indemnity: 
             The Client agrees to indemnify and hold harmless 
             the Bank from any claims, losses, or expenses   
             arising out of his misuse of the Services, his gross 
             negligence, third-party system failures, Force 
             Majeure, unauthorized access or legal compliance, 
             fraud, payment and merchant processing or
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             breach of these Terms and Conditions.

13. STATEMENT & COMMUNICATION

      13.1 E-statements are considered as legally valid as 
            statements of accounts duly issued by the Bank 
            (comprising the Bankʼs wet-ink authorized   
            signatures) and duly notified to the Client.

      13.2 The Client agrees to receive alerts and updates 
              through Messaging.

      13.3 The Client may dispute or challenge (i) the balance 
             and/or (ii) any operation credited/debited to his 
             accounts within a maximum period of 30 (thirty) 
             days from the date of each e-statement or the end 
             of each month whichever occurs first. Any such 
             dispute must be submitted in writing and 
             supported by relevant documentation.

             After this period, the balance and operations shall 
             be deemed final and irrevocably and 
             unconditionally accepted by the Client.

14. SERVICES SUSPENSION, CANCELLATION & 
      TERMINATION
 
      14.1 Suspension:
            The Bank may suspend access to the Services, in 
            whole or in part, without prior notice where:
       (a) There is a breach or suspected breach of these 
             Terms and Conditions;
       (b) A security compromise or suspected fraudulent 
             activity is detected;
       (c) The Bank is required to do so by law, regulation, or 
             competent authority;
       (d) System maintenance or technical issues requiring 
             temporary suspension;
       (e) Or for any other reason the bank deemed   
             legitimate.

      14.2 Termination by Client:  
             The Client may request termination of the Services 
             at any time by providing notice to the Bank through
             Messaging.

      14.3 Termination by Bank: 
             The Bank may terminate the Services by giving 
             prior notice where practicable. Termination may be 
             immediate if:
       (a) The Clientʼs Account is closed;
       (b) The Client fails to meet the eligibility 
             requirements;
       (c) There is misuse of the Services;
       (d) Continued provision of the Services would be 
             unlawful or expose the Bank to unacceptable risk;
       (e) After a period of Account inactivity determined by 
             the Bank at its sole discretion;
        (f) Or for any other reason the bank deemed 
             legitimate.

     14.4 Effect of Termination:
             Upon termination, the Clientʼs access to the 
             Services will be disabled, all related Credentials or 
             Secure Devices will be deactivated. The Client 
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             shall remain responsible for all transactions and 
             charges and orders addressed to the Bank 
             irrespective of their execution or non-execution by 
             the Bank prior to the termination date.

     14.5 The Bank may reactivate Services upon the 
             Clientʼs request. The reactivation shall be left to the 
             Bankʼs sole discretion.

15. AMENDMENTS

The Bank may amend these Terms & Conditions at any 
time at its sole discretion. Continued use of the Services 
constitutes a willful acceptance by the Client of the 
amended Terms & Conditions.

16. BANKING SECRECY

     16.1  The Bank shall maintain strict confidentiality over 
             all information relating to the Clientʼs Accounts, 
             transactions, and relationship with the Bank, in 
             accordance with applicable banking secrecy laws 
             in the Republic of Lebanon.

      16.2 Such information shall not be disclosed to any 
              third party except:

        (a) With the Clientʼs prior written consent;
        (b) Where disclosure is required by law, regulation, or 
              court order;
        (c) To regulatory, supervisory, or judicial authorities 
              lawfully entitled to such information;

      16.3 Notwithstanding the above, the Bank is hereby 
             authorized by the Client to disclose any 
             information covered by banking secrecy to its 
             subsidiaries and affiliates and/or legal advisors 
             and/or processors and/or cards networks and/or 
             correspondents and/or service providers.

      16.4 The Bank shall take reasonable measures to 
             ensure that any disclosure made in accordance  
             with this clause is limited to what is strictly 
             necessary for the relevant purpose.

17. ORDERS TRANSMITTED BY 
      CORRESPONDENCE/PHONE
 
     17.1 The Client may (if necessary) send to the Bank any 
           document and/or give express and final instructions 
           via the email address specified by him during the 
           onboarding process, and/or by phone (which the 
           Bank is authorized, but not bound, to record), 
           and/or by mail and/or by any other means of 
           communication accepted by the Bank.

           Said instructions may relate to (i) the activity (by all 
           means) of the accounts opened in the name of the 
           Client in the books of the Bank (all subdivisions 
           included) and/or (ii) the request/reception of the 
           related payment instruments and/or (iii) more 
           generally, the benefit of the products and/or 
           services put at the disposal of the Client by the 
           Bank. 
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           The Client declares that the instructions given to the 
           Bank as mentioned above are irrevocably binding 
           upon him and therefore, the Bank shall not be 
           deemed liable for the execution of said instructions.

      17.2 The Client declares, to the Bank, that he is fully 
             responsible of the instructions sent to the Bank by 
             emails and/or by phone and/or by any other means 
             of communication accepted by the Bank in his 
             name as well as of their content, that he is solely 
             responsible for any falsification, forgery or 
             alteration and that he shall bear any risk resulting 
             from the use of said means to give instructions to 
             the Bank. 

             He also declares that the abovementioned  
             documents as well as telephone calls recordings, if 
             any, represent the irrefutable evidence proving the 
             instructions given to the Bank. The latter may use 
             them for any legal or administrative or arbitration 
             recourse, whether local or international.

     17.3 The Client also declares that the Bank is entitled to 
             refuse the execution of all or part of said 
             instructions, without the need to justify its decision 
             and that he waives his right, as of the present date, 
             to challenge the Bank for the execution of the 
             present clause.

            Said instructions shall remain in force until the          
            Client notifies the Bank otherwise.

18. ELECTRONIC SIGNATURE

The Client acknowledges and agrees that all registration 
applications and forms as well as these Terms & 
Conditions and related legal documents and all 
transactions to be executed via the Services shall be 
electronically signed, and that any and all said electronic 
signatures are to be considered as the same as wet 
signatures for the purposes of validity, enforceability, and 
admissibility. Consequently, the Client hereby accepts all 
potential risks associated with the use of the electronic 
signature.

Any and all Identification Tools (i.e. security code, 
password, personal identification number, user 
identification technology, token, certificate, or other 
means, or method of authentication, identification or 
verification used in connection to the operation of the 
Account) used by the Client for the access and operation 
of his Accounts shall be deemed equivalent to the Client, 
the Cardholder's or any other authorized user's wet 
signature. Therefore, the electronic signature (Particularly 
the use of One-Time Password (OTP)) shall have the same 
legal consequences of a wet signature without the need 
for the Bank to independently verify each request or 
instruction in this respect.

Therefore, the Bank shall execute any request or 
instruction submitted to it as described above without any 
further written or other confirmation to be received from 
the Client. The Bank cannot be held liable towards the 
Client for executing said requests or instruction for any 
reason whatsoever. 
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19. GOVERNING LAW AND COMPETENT JURISDICTION 

This Agreement shall be governed by and construed in 
accordance with Lebanese laws.

Beirut courts shall have exclusive jurisdiction over any 
dispute that may arise from these Terms and Conditions 
and their annexes. 

However, the Bank shall be entitled to take legal action 
against the Client, Cardholder, the Secondary User or their 
successors before any other courts in Lebanon or abroad.

These Terms and Conditions are available through the 
Services and, upon request, at any of the Bankʼs branches. 
The Client may print or save an electronic copy thereof for 
his records, noting that the said Terms & Conditions are in 
all its clauses conform to the provisions of the specimen 
deposited on 18/03/2026 with the notary public of Beirut 
Me Reine Amine Matar under number 1107/2026, after 
review and verification of conformity, and after being 
signed by the authorized signatories of the Bank. 

I declare that I have fully read, understood, and accepted 
all the provisions of these Terms and Conditions and I 
hereby authorize the Bank to activate the Services.
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The Bank expressly reserves its right to convene the 
Client, any time, for signing all account opening 
contractual documents (and related forms) by attending 
physically at one of its branches.

The Bank also expressly reserves its right to request from 
the Client any additional information and/or document who 
solely considers appropriate, whether by attending 
physically at one of its branches or by sending an email 
from the email address specified by the Client during the 
onboarding and/or by any other means of communication 
accepted by the Bank.

10. SECURITY MEASURES

The Bank implements security measures to ensure a safe 
use of the Services, including:

  1. Multifactor Authentication: Verifying Clientʼs identity 
      through one or more factors such as Credentials,      
      OTPs, and/or Biometric Data.
  2. Device Registration and Biometrics: Allowing the use   
      of registered devices and biometric authentication.
  3. Encrypted Sessions: Securing data transmissions with 
      encryption protocols.
  4. Automatic Logout: Ending inactive sessions after a 
      pre-set period.

The Client shall not be able to disable these measures and 
must follow all security guidelines issued and amended by 
the Bank from time to time.

11. FEES, CHARGES & LIMITS

   - Services may be subject to fees and/or charges as per 
      the tariff guide published on the Bankʼs website or 
      through the Services.
   - The Bank reserves the right to modify the Services fees 
      and/or charges at any time without any prior notice to 
      the Client.
   - All applicable limits, including but not limited to, 
      transaction ceilings, minimum and maximum balance 
      requirements, are determined solely at the Bankʼs 
      discretion and may be amended, at any time, without 
      any prior notice. 

12. CLIENT LIABILITY & INDEMNITY 

      12.1 Clientʼs Liability: 
      12.1.1  The Client is responsible for all Authorized
                Activity executed through the Services until the
                Bankʼs notification of any complaint pertaining 
                thereto.

      12.1.2 The Client is solely liable for all orders and/or 
                instructions addressed to the Bank (irrespective 
                of its execution or non-execution by the Bank).

      12.2 Clientʼs Indemnity: 
             The Client agrees to indemnify and hold harmless 
             the Bank from any claims, losses, or expenses   
             arising out of his misuse of the Services, his gross 
             negligence, third-party system failures, Force 
             Majeure, unauthorized access or legal compliance, 
             fraud, payment and merchant processing or
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             breach of these Terms and Conditions.

13. STATEMENT & COMMUNICATION

      13.1 E-statements are considered as legally valid as 
            statements of accounts duly issued by the Bank 
            (comprising the Bankʼs wet-ink authorized   
            signatures) and duly notified to the Client.

      13.2 The Client agrees to receive alerts and updates 
              through Messaging.

      13.3 The Client may dispute or challenge (i) the balance 
             and/or (ii) any operation credited/debited to his 
             accounts within a maximum period of 30 (thirty) 
             days from the date of each e-statement or the end 
             of each month whichever occurs first. Any such 
             dispute must be submitted in writing and 
             supported by relevant documentation.

             After this period, the balance and operations shall 
             be deemed final and irrevocably and 
             unconditionally accepted by the Client.

14. SERVICES SUSPENSION, CANCELLATION & 
      TERMINATION
 
      14.1 Suspension:
            The Bank may suspend access to the Services, in 
            whole or in part, without prior notice where:
       (a) There is a breach or suspected breach of these 
             Terms and Conditions;
       (b) A security compromise or suspected fraudulent 
             activity is detected;
       (c) The Bank is required to do so by law, regulation, or 
             competent authority;
       (d) System maintenance or technical issues requiring 
             temporary suspension;
       (e) Or for any other reason the bank deemed   
             legitimate.

      14.2 Termination by Client:  
             The Client may request termination of the Services 
             at any time by providing notice to the Bank through
             Messaging.

      14.3 Termination by Bank: 
             The Bank may terminate the Services by giving 
             prior notice where practicable. Termination may be 
             immediate if:
       (a) The Clientʼs Account is closed;
       (b) The Client fails to meet the eligibility 
             requirements;
       (c) There is misuse of the Services;
       (d) Continued provision of the Services would be 
             unlawful or expose the Bank to unacceptable risk;
       (e) After a period of Account inactivity determined by 
             the Bank at its sole discretion;
        (f) Or for any other reason the bank deemed 
             legitimate.

     14.4 Effect of Termination:
             Upon termination, the Clientʼs access to the 
             Services will be disabled, all related Credentials or 
             Secure Devices will be deactivated. The Client 

º�¢
١٣. כ�� א��
א� �א��

� �«�¹א א��´  ��� �א���	 א��א��� ��¶ כ���א� א��¹א± א��כ���� ����
 ١.١٣     
 � ��¨�
¶ ��א כ���א� א��¹א± א��א©�	 �� א����£ (א��´  ����
              

 �� Ù��ºא �� �­ ��� �א�����¶) �א���»�              א�����¶ א��´ �î·�אÒ א�
.���              א��

.� ��
­�´ א��¢ ��א� �א������א� � � א��
א�É א�¢� �­� ���     ٢.١٣ ��א�ª א��

 � ��­�� ��¯/ �Ä¯ (±) �¯/� ��ºא�¥�� �´ (¯) א�� �¯ íא���א� ����­� ª�� ٣.١٣     
 (��×Ö×) א®א ٣٠��¯ �­�� ��
�°/א��א¾ ��/�´ �¹א�א
�، ��Øכ �               


א��� כ�� כ�Þ �¹א± א�כ����´ ¯� �´ ��א�� א����، ¯���א  �� ����               
 �� ����� � ��¥Í 	���� íא���א� ���� �¯ °Æ�� ،א¬® . Ù��¯ Ñ���               

.� ��
               א���¢�¹א� א�� �

�א� ��א��� ­��� �א��ºא�� � ��� ،«Ö�¯ א��� א���א� א�­��               ��� א��¨א� א�
��א.� ç �»�
��¾ �¢�א �� � � ،� ��Éא�� 	���� �����א �� � � א��­�               

١٤. ¯�¢��، א�µא� ��
¼ א����א�

     ١.١٤ א���¢��:
    ،ª ¹� א��·� �Ä¯ ��© ،� ��� ¯� כ­ ��ÉÔ��ª א����א�، ­�
 £���­� �ª��             

:��             ��Øכ �´ א��א�� א��א�
      (¯)   ��º ��א�«� ¯� א�·� א» ���א�«� �­���� �א��כא� א��א��	.

     (±)  ���Í� �ºאß ¯�¢´ ¯� א�·� א» �¢�א� א���א�´.
   

 �¯ ،��      (�) �¢� א���¨א�  ����° �­� א����£ �Øכ، ��ÙÖ �א���א��� �א���
 .� �����             ���Ó �� א�¥­¹א� א�

 .Ë�Ã�° א���­�ª א� �­¥�
 ��¢�
�א� ¨��� �¯ ��א� א���א��¯  )Ñ(      

.å�� � £���
 ° �ÍÏ ��א» א� �Ä� �¯  (Ì)      

:	��     ٢.١٤ א�®
¼ �� ��	 א��
�� ­Î° ��¹ א����א�، �´ ¯Ë�� �Ä כא�، ��Øכ � � �·�א�  ��­� ª��              

.� ���� �
א�� °���� £���              א�

:����     ٣.١٤ א�®
¼ �� ��	 א�
   Òא א����¬�� ª ¹� א��·� °������£ ��¹ א����א� �­� ª��              
�� �´ �א�:¢��� �               �¢��א �כ�� �Øכ ��כ¢�. ®¬א، ��כ�� א�«�¹ �����

��؛�       (̄ ) ��«א� �¹א± א��
��؛®Óא� א���¨��� ª���
 �� ����כ� א��
 ��� (±)     


א�	 א
���א� א����א�؛� (�)     
£���í א� �� �א���´ ¯� �� ����Ç ¼ �� א����א� ¡���
��א� �´ �
     (Ñ) א�

� ؛�� �� ��Ç �Îא���            

���כ א��¹א± �«��	 ���©®א א����£ �א
�¹¢א�� א��¥­ª ؛ ��� )Ì(      

.å�� � £���
 ° �ÍÏ ��� �» א� �Ä� �¯ (ä)      

:¼
     ٤.١٤ ��א·¾ א�®
�� א�� א����א� ��� ���Ì א��¥�
 �¡�� £�
              �¢� ��¹ א����א�، 

� כא�� Øא� א��­�. ®¬א، ¢�éא 	Ô��� �א� ���              ����א� כא�� א� �א�א� א���
�א� ��א� �א��
�� �א���­­��� �Ù��Ã¹ �� כא�� א���
�£ � �� א���              

             shall remain responsible for all transactions and 
             charges and orders addressed to the Bank 
             irrespective of their execution or non-execution by 
             the Bank prior to the termination date.

     14.5 The Bank may reactivate Services upon the 
             Clientʼs request. The reactivation shall be left to the 
             Bankʼs sole discretion.

15. AMENDMENTS

The Bank may amend these Terms & Conditions at any 
time at its sole discretion. Continued use of the Services 
constitutes a willful acceptance by the Client of the 
amended Terms & Conditions.

16. BANKING SECRECY

     16.1  The Bank shall maintain strict confidentiality over 
             all information relating to the Clientʼs Accounts, 
             transactions, and relationship with the Bank, in 
             accordance with applicable banking secrecy laws 
             in the Republic of Lebanon.

      16.2 Such information shall not be disclosed to any 
              third party except:

        (a) With the Clientʼs prior written consent;
        (b) Where disclosure is required by law, regulation, or 
              court order;
        (c) To regulatory, supervisory, or judicial authorities 
              lawfully entitled to such information;

      16.3 Notwithstanding the above, the Bank is hereby 
             authorized by the Client to disclose any 
             information covered by banking secrecy to its 
             subsidiaries and affiliates and/or legal advisors 
             and/or processors and/or cards networks and/or 
             correspondents and/or service providers.

      16.4 The Bank shall take reasonable measures to 
             ensure that any disclosure made in accordance  
             with this clause is limited to what is strictly 
             necessary for the relevant purpose.

17. ORDERS TRANSMITTED BY 
      CORRESPONDENCE/PHONE
 
     17.1 The Client may (if necessary) send to the Bank any 
           document and/or give express and final instructions 
           via the email address specified by him during the 
           onboarding process, and/or by phone (which the 
           Bank is authorized, but not bound, to record), 
           and/or by mail and/or by any other means of 
           communication accepted by the Bank.

           Said instructions may relate to (i) the activity (by all 
           means) of the accounts opened in the name of the 
           Client in the books of the Bank (all subdivisions 
           included) and/or (ii) the request/reception of the 
           related payment instruments and/or (iii) more 
           generally, the benefit of the products and/or 
           services put at the disposal of the Client by the 
           Bank. 
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           The Client declares that the instructions given to the 
           Bank as mentioned above are irrevocably binding 
           upon him and therefore, the Bank shall not be 
           deemed liable for the execution of said instructions.

      17.2 The Client declares, to the Bank, that he is fully 
             responsible of the instructions sent to the Bank by 
             emails and/or by phone and/or by any other means 
             of communication accepted by the Bank in his 
             name as well as of their content, that he is solely 
             responsible for any falsification, forgery or 
             alteration and that he shall bear any risk resulting 
             from the use of said means to give instructions to 
             the Bank. 

             He also declares that the abovementioned  
             documents as well as telephone calls recordings, if 
             any, represent the irrefutable evidence proving the 
             instructions given to the Bank. The latter may use 
             them for any legal or administrative or arbitration 
             recourse, whether local or international.

     17.3 The Client also declares that the Bank is entitled to 
             refuse the execution of all or part of said 
             instructions, without the need to justify its decision 
             and that he waives his right, as of the present date, 
             to challenge the Bank for the execution of the 
             present clause.

            Said instructions shall remain in force until the          
            Client notifies the Bank otherwise.

18. ELECTRONIC SIGNATURE

The Client acknowledges and agrees that all registration 
applications and forms as well as these Terms & 
Conditions and related legal documents and all 
transactions to be executed via the Services shall be 
electronically signed, and that any and all said electronic 
signatures are to be considered as the same as wet 
signatures for the purposes of validity, enforceability, and 
admissibility. Consequently, the Client hereby accepts all 
potential risks associated with the use of the electronic 
signature.

Any and all Identification Tools (i.e. security code, 
password, personal identification number, user 
identification technology, token, certificate, or other 
means, or method of authentication, identification or 
verification used in connection to the operation of the 
Account) used by the Client for the access and operation 
of his Accounts shall be deemed equivalent to the Client, 
the Cardholder's or any other authorized user's wet 
signature. Therefore, the electronic signature (Particularly 
the use of One-Time Password (OTP)) shall have the same 
legal consequences of a wet signature without the need 
for the Bank to independently verify each request or 
instruction in this respect.

Therefore, the Bank shall execute any request or 
instruction submitted to it as described above without any 
further written or other confirmation to be received from 
the Client. The Bank cannot be held liable towards the 
Client for executing said requests or instruction for any 
reason whatsoever. 
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19. GOVERNING LAW AND COMPETENT JURISDICTION 

This Agreement shall be governed by and construed in 
accordance with Lebanese laws.

Beirut courts shall have exclusive jurisdiction over any 
dispute that may arise from these Terms and Conditions 
and their annexes. 

However, the Bank shall be entitled to take legal action 
against the Client, Cardholder, the Secondary User or their 
successors before any other courts in Lebanon or abroad.

These Terms and Conditions are available through the 
Services and, upon request, at any of the Bankʼs branches. 
The Client may print or save an electronic copy thereof for 
his records, noting that the said Terms & Conditions are in 
all its clauses conform to the provisions of the specimen 
deposited on 18/03/2026 with the notary public of Beirut 
Me Reine Amine Matar under number 1107/2026, after 
review and verification of conformity, and after being 
signed by the authorized signatories of the Bank. 

I declare that I have fully read, understood, and accepted 
all the provisions of these Terms and Conditions and I 
hereby authorize the Bank to activate the Services.
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The Bank expressly reserves its right to convene the 
Client, any time, for signing all account opening 
contractual documents (and related forms) by attending 
physically at one of its branches.

The Bank also expressly reserves its right to request from 
the Client any additional information and/or document who 
solely considers appropriate, whether by attending 
physically at one of its branches or by sending an email 
from the email address specified by the Client during the 
onboarding and/or by any other means of communication 
accepted by the Bank.

10. SECURITY MEASURES

The Bank implements security measures to ensure a safe 
use of the Services, including:

  1. Multifactor Authentication: Verifying Clientʼs identity 
      through one or more factors such as Credentials,      
      OTPs, and/or Biometric Data.
  2. Device Registration and Biometrics: Allowing the use   
      of registered devices and biometric authentication.
  3. Encrypted Sessions: Securing data transmissions with 
      encryption protocols.
  4. Automatic Logout: Ending inactive sessions after a 
      pre-set period.

The Client shall not be able to disable these measures and 
must follow all security guidelines issued and amended by 
the Bank from time to time.

11. FEES, CHARGES & LIMITS

   - Services may be subject to fees and/or charges as per 
      the tariff guide published on the Bankʼs website or 
      through the Services.
   - The Bank reserves the right to modify the Services fees 
      and/or charges at any time without any prior notice to 
      the Client.
   - All applicable limits, including but not limited to, 
      transaction ceilings, minimum and maximum balance 
      requirements, are determined solely at the Bankʼs 
      discretion and may be amended, at any time, without 
      any prior notice. 

12. CLIENT LIABILITY & INDEMNITY 

      12.1 Clientʼs Liability: 
      12.1.1  The Client is responsible for all Authorized
                Activity executed through the Services until the
                Bankʼs notification of any complaint pertaining 
                thereto.

      12.1.2 The Client is solely liable for all orders and/or 
                instructions addressed to the Bank (irrespective 
                of its execution or non-execution by the Bank).

      12.2 Clientʼs Indemnity: 
             The Client agrees to indemnify and hold harmless 
             the Bank from any claims, losses, or expenses   
             arising out of his misuse of the Services, his gross 
             negligence, third-party system failures, Force 
             Majeure, unauthorized access or legal compliance, 
             fraud, payment and merchant processing or

 ����· ��¨�­� Ë�� Ä¯ ´� ������«ç א����£ �ºא�� ���� �´ ©��	 א��
 ÌØא��¶ א���¢�¹א� א���א���� �«�¼ א��¹א± (�א�¢�� ¶���
� ����� ��¯ ���

.(�­º א�Ø

כ�א ���«ç א����£ ¯�¨� �ºא��Ä¯ °­Î ´� ���� Ù ��­��א� �/¯� ��¢�¹א� 
�� א��¨�� �
�א� �א�¥­° �� א�� ،� 
�� ��א®א ���» �¢א�� �� א�����א�

� א�� ¯�� ����� ¯� � � ��
א� ���� ��כ����´ �� �¢�א� א� ��� א��כ����´  ����·
 �­�
� � ��Ó� �¯/� �
�� א����Í א�� �¹א�אÆ¹
 Ð�� ���© �� � � א�� ����א�

.£���� �� � � א��� �� Ð�Í¯ א��
א

١٠. ¯�א��� א��א� 

 ��Ï א����
�א� א� £��� ��� �� א���א��� א��¢���Æ� £����� א����
:���
�­���א�، 

 
�� �א
���א� �� א����® �� ª: א����	א��     ١. א���א��� א������� א��

 	��� ����� ¯� ¯כ�� ��� ��א�א� א����א© �/¯� ���Å א����ª �כ­�א� א�­�
�        
.�������        �א��	 �/¯� א� �א�א� א� 

 	Ô��
�²	 א����� �א���א�א� א���������: א�¹�אä �א
���א� א�¯ .٢    
��א.­� ß©א��� א�������� �א� �א�א� א� ­Æ¹�         א�

�א� ��� א� �א�א� �א
���א� ���
�כ��� ­�� ���Ó
 :��®��    ٣. א�¢²
א� א�
.��         א���«

 ��¢�Å 	��� ��� �»����
�²	 א����¸ א��¢�א·�: ���א� א�¹­Æא� א�¯ .٤    
.�� ¹� 	©���         

 ¶���
 א¾  � ��­� °���� È��� ،���� ¯Ä �� ®¬» א���א�¥�
 ����­� ª�� �     
.�Íé Ë�� �� א����� �¯ £���� א��´ ����®א א��     א��·א©א� א��¢

���
��� �א��
 �א���١١. א���

 �­� ���¢��� א������ א���� ���� ����� �¯/� ��

�¨¶ א����א� �� -      
         ���¶ א����£ א��כ����´ ¯� �� �ÖÍ א����א�.

 Ä¯ ´� א����א� ����� �¯/� ��
� ����
 ´� ���� £���      - ���«ç א�
.����­� ª ¹� א��·� ��© Ë��         

 �� 

���א� א����א�، ��א ���א �­� ó� ��­����¶ א�£��¹ א���      - א� 
 ،	�º�î� Ðא �א������א�، א����© א���­�         א���א� � א����، 
��£ א��

 ��© ،Ë�� Ä¯ ´� ،א�­���
�כ¢� �� ،	©�»¢�         ���©®א א����£ ��óא©
� א�
.����­� ª ¹� א��·�         

 ¹��١٢. �
©���� א����	 �א���

 :	��١.١٢ �
©���� א��     
 �� 	¬»¢�¸ ��א �א� �Í���¶ א�¢�אÎא� א��� �� ��Ã¹� ���     ١.١.١٢. �� א��

               �ÖÍ א����א� ���� ��ëÖ א����£ �ÄÓ ����אí ¯� ·כ���Ó�� Ðא.

  

�א� א��´ ��¶ א��א�� �/¯� א���­�� ����Ã¹� «��� ���٢.١.١٢. ����� א��     
�¬®א ��  »¢
�¬®א ¯� ��� »¢
���א ��� א����£ (��à א�¢�� �� ��                

.(£���                � � א�

 :	��٢.١٢ ¯���¹ א��     
 �¯/� Ð��© �¯/� �� �¥א� �¯ �� ÐÓ¢�� £����� ���óא� א��              ����� א��


�� א
���א�� �­���א� �/¯� �®�א��  �� Ó�¢
 �� Þ�
כא� �¯/� à���
             
�� א����ä �� �/¯� א����א� Ç ��º/¯� א��� 	א��א®� 	א��� �¯/� ¡�¹Æא�             

�א� ��Ð א��Æא� ­�� א��Æא�، �/¯� א���¶ �/¯� ��א��             א��א���´ �/¯� א���
 £���� א��´ ����®א א����©�� א����א���� �¶ א���� א���¥�
 �¯/�             

             �/¯� ��א�«� א����� �א��כא� א��א��	. 

             breach of these Terms and Conditions.

13. STATEMENT & COMMUNICATION

      13.1 E-statements are considered as legally valid as 
            statements of accounts duly issued by the Bank 
            (comprising the Bankʼs wet-ink authorized   
            signatures) and duly notified to the Client.

      13.2 The Client agrees to receive alerts and updates 
              through Messaging.

      13.3 The Client may dispute or challenge (i) the balance 
             and/or (ii) any operation credited/debited to his 
             accounts within a maximum period of 30 (thirty) 
             days from the date of each e-statement or the end 
             of each month whichever occurs first. Any such 
             dispute must be submitted in writing and 
             supported by relevant documentation.

             After this period, the balance and operations shall 
             be deemed final and irrevocably and 
             unconditionally accepted by the Client.

14. SERVICES SUSPENSION, CANCELLATION & 
      TERMINATION
 
      14.1 Suspension:
            The Bank may suspend access to the Services, in 
            whole or in part, without prior notice where:
       (a) There is a breach or suspected breach of these 
             Terms and Conditions;
       (b) A security compromise or suspected fraudulent 
             activity is detected;
       (c) The Bank is required to do so by law, regulation, or 
             competent authority;
       (d) System maintenance or technical issues requiring 
             temporary suspension;
       (e) Or for any other reason the bank deemed   
             legitimate.

      14.2 Termination by Client:  
             The Client may request termination of the Services 
             at any time by providing notice to the Bank through
             Messaging.

      14.3 Termination by Bank: 
             The Bank may terminate the Services by giving 
             prior notice where practicable. Termination may be 
             immediate if:
       (a) The Clientʼs Account is closed;
       (b) The Client fails to meet the eligibility 
             requirements;
       (c) There is misuse of the Services;
       (d) Continued provision of the Services would be 
             unlawful or expose the Bank to unacceptable risk;
       (e) After a period of Account inactivity determined by 
             the Bank at its sole discretion;
        (f) Or for any other reason the bank deemed 
             legitimate.

     14.4 Effect of Termination:
             Upon termination, the Clientʼs access to the 
             Services will be disabled, all related Credentials or 
             Secure Devices will be deactivated. The Client 
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             shall remain responsible for all transactions and 
             charges and orders addressed to the Bank 
             irrespective of their execution or non-execution by 
             the Bank prior to the termination date.

     14.5 The Bank may reactivate Services upon the 
             Clientʼs request. The reactivation shall be left to the 
             Bankʼs sole discretion.

15. AMENDMENTS

The Bank may amend these Terms & Conditions at any 
time at its sole discretion. Continued use of the Services 
constitutes a willful acceptance by the Client of the 
amended Terms & Conditions.

16. BANKING SECRECY

     16.1  The Bank shall maintain strict confidentiality over 
             all information relating to the Clientʼs Accounts, 
             transactions, and relationship with the Bank, in 
             accordance with applicable banking secrecy laws 
             in the Republic of Lebanon.

      16.2 Such information shall not be disclosed to any 
              third party except:

        (a) With the Clientʼs prior written consent;
        (b) Where disclosure is required by law, regulation, or 
              court order;
        (c) To regulatory, supervisory, or judicial authorities 
              lawfully entitled to such information;

      16.3 Notwithstanding the above, the Bank is hereby 
             authorized by the Client to disclose any 
             information covered by banking secrecy to its 
             subsidiaries and affiliates and/or legal advisors 
             and/or processors and/or cards networks and/or 
             correspondents and/or service providers.

      16.4 The Bank shall take reasonable measures to 
             ensure that any disclosure made in accordance  
             with this clause is limited to what is strictly 
             necessary for the relevant purpose.

17. ORDERS TRANSMITTED BY 
      CORRESPONDENCE/PHONE
 
     17.1 The Client may (if necessary) send to the Bank any 
           document and/or give express and final instructions 
           via the email address specified by him during the 
           onboarding process, and/or by phone (which the 
           Bank is authorized, but not bound, to record), 
           and/or by mail and/or by any other means of 
           communication accepted by the Bank.

           Said instructions may relate to (i) the activity (by all 
           means) of the accounts opened in the name of the 
           Client in the books of the Bank (all subdivisions 
           included) and/or (ii) the request/reception of the 
           related payment instruments and/or (iii) more 
           generally, the benefit of the products and/or 
           services put at the disposal of the Client by the 
           Bank. 
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           The Client declares that the instructions given to the 
           Bank as mentioned above are irrevocably binding 
           upon him and therefore, the Bank shall not be 
           deemed liable for the execution of said instructions.

      17.2 The Client declares, to the Bank, that he is fully 
             responsible of the instructions sent to the Bank by 
             emails and/or by phone and/or by any other means 
             of communication accepted by the Bank in his 
             name as well as of their content, that he is solely 
             responsible for any falsification, forgery or 
             alteration and that he shall bear any risk resulting 
             from the use of said means to give instructions to 
             the Bank. 

             He also declares that the abovementioned  
             documents as well as telephone calls recordings, if 
             any, represent the irrefutable evidence proving the 
             instructions given to the Bank. The latter may use 
             them for any legal or administrative or arbitration 
             recourse, whether local or international.

     17.3 The Client also declares that the Bank is entitled to 
             refuse the execution of all or part of said 
             instructions, without the need to justify its decision 
             and that he waives his right, as of the present date, 
             to challenge the Bank for the execution of the 
             present clause.

            Said instructions shall remain in force until the          
            Client notifies the Bank otherwise.

18. ELECTRONIC SIGNATURE

The Client acknowledges and agrees that all registration 
applications and forms as well as these Terms & 
Conditions and related legal documents and all 
transactions to be executed via the Services shall be 
electronically signed, and that any and all said electronic 
signatures are to be considered as the same as wet 
signatures for the purposes of validity, enforceability, and 
admissibility. Consequently, the Client hereby accepts all 
potential risks associated with the use of the electronic 
signature.

Any and all Identification Tools (i.e. security code, 
password, personal identification number, user 
identification technology, token, certificate, or other 
means, or method of authentication, identification or 
verification used in connection to the operation of the 
Account) used by the Client for the access and operation 
of his Accounts shall be deemed equivalent to the Client, 
the Cardholder's or any other authorized user's wet 
signature. Therefore, the electronic signature (Particularly 
the use of One-Time Password (OTP)) shall have the same 
legal consequences of a wet signature without the need 
for the Bank to independently verify each request or 
instruction in this respect.

Therefore, the Bank shall execute any request or 
instruction submitted to it as described above without any 
further written or other confirmation to be received from 
the Client. The Bank cannot be held liable towards the 
Client for executing said requests or instruction for any 
reason whatsoever. 
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19. GOVERNING LAW AND COMPETENT JURISDICTION 

This Agreement shall be governed by and construed in 
accordance with Lebanese laws.

Beirut courts shall have exclusive jurisdiction over any 
dispute that may arise from these Terms and Conditions 
and their annexes. 

However, the Bank shall be entitled to take legal action 
against the Client, Cardholder, the Secondary User or their 
successors before any other courts in Lebanon or abroad.

These Terms and Conditions are available through the 
Services and, upon request, at any of the Bankʼs branches. 
The Client may print or save an electronic copy thereof for 
his records, noting that the said Terms & Conditions are in 
all its clauses conform to the provisions of the specimen 
deposited on 18/03/2026 with the notary public of Beirut 
Me Reine Amine Matar under number 1107/2026, after 
review and verification of conformity, and after being 
signed by the authorized signatories of the Bank. 

I declare that I have fully read, understood, and accepted 
all the provisions of these Terms and Conditions and I 
hereby authorize the Bank to activate the Services.
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The Bank expressly reserves its right to convene the 
Client, any time, for signing all account opening 
contractual documents (and related forms) by attending 
physically at one of its branches.

The Bank also expressly reserves its right to request from 
the Client any additional information and/or document who 
solely considers appropriate, whether by attending 
physically at one of its branches or by sending an email 
from the email address specified by the Client during the 
onboarding and/or by any other means of communication 
accepted by the Bank.

10. SECURITY MEASURES

The Bank implements security measures to ensure a safe 
use of the Services, including:

  1. Multifactor Authentication: Verifying Clientʼs identity 
      through one or more factors such as Credentials,      
      OTPs, and/or Biometric Data.
  2. Device Registration and Biometrics: Allowing the use   
      of registered devices and biometric authentication.
  3. Encrypted Sessions: Securing data transmissions with 
      encryption protocols.
  4. Automatic Logout: Ending inactive sessions after a 
      pre-set period.

The Client shall not be able to disable these measures and 
must follow all security guidelines issued and amended by 
the Bank from time to time.

11. FEES, CHARGES & LIMITS

   - Services may be subject to fees and/or charges as per 
      the tariff guide published on the Bankʼs website or 
      through the Services.
   - The Bank reserves the right to modify the Services fees 
      and/or charges at any time without any prior notice to 
      the Client.
   - All applicable limits, including but not limited to, 
      transaction ceilings, minimum and maximum balance 
      requirements, are determined solely at the Bankʼs 
      discretion and may be amended, at any time, without 
      any prior notice. 

12. CLIENT LIABILITY & INDEMNITY 

      12.1 Clientʼs Liability: 
      12.1.1  The Client is responsible for all Authorized
                Activity executed through the Services until the
                Bankʼs notification of any complaint pertaining 
                thereto.

      12.1.2 The Client is solely liable for all orders and/or 
                instructions addressed to the Bank (irrespective 
                of its execution or non-execution by the Bank).

      12.2 Clientʼs Indemnity: 
             The Client agrees to indemnify and hold harmless 
             the Bank from any claims, losses, or expenses   
             arising out of his misuse of the Services, his gross 
             negligence, third-party system failures, Force 
             Majeure, unauthorized access or legal compliance, 
             fraud, payment and merchant processing or
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             breach of these Terms and Conditions.

13. STATEMENT & COMMUNICATION

      13.1 E-statements are considered as legally valid as 
            statements of accounts duly issued by the Bank 
            (comprising the Bankʼs wet-ink authorized   
            signatures) and duly notified to the Client.

      13.2 The Client agrees to receive alerts and updates 
              through Messaging.

      13.3 The Client may dispute or challenge (i) the balance 
             and/or (ii) any operation credited/debited to his 
             accounts within a maximum period of 30 (thirty) 
             days from the date of each e-statement or the end 
             of each month whichever occurs first. Any such 
             dispute must be submitted in writing and 
             supported by relevant documentation.

             After this period, the balance and operations shall 
             be deemed final and irrevocably and 
             unconditionally accepted by the Client.

14. SERVICES SUSPENSION, CANCELLATION & 
      TERMINATION
 
      14.1 Suspension:
            The Bank may suspend access to the Services, in 
            whole or in part, without prior notice where:
       (a) There is a breach or suspected breach of these 
             Terms and Conditions;
       (b) A security compromise or suspected fraudulent 
             activity is detected;
       (c) The Bank is required to do so by law, regulation, or 
             competent authority;
       (d) System maintenance or technical issues requiring 
             temporary suspension;
       (e) Or for any other reason the bank deemed   
             legitimate.

      14.2 Termination by Client:  
             The Client may request termination of the Services 
             at any time by providing notice to the Bank through
             Messaging.

      14.3 Termination by Bank: 
             The Bank may terminate the Services by giving 
             prior notice where practicable. Termination may be 
             immediate if:
       (a) The Clientʼs Account is closed;
       (b) The Client fails to meet the eligibility 
             requirements;
       (c) There is misuse of the Services;
       (d) Continued provision of the Services would be 
             unlawful or expose the Bank to unacceptable risk;
       (e) After a period of Account inactivity determined by 
             the Bank at its sole discretion;
        (f) Or for any other reason the bank deemed 
             legitimate.

     14.4 Effect of Termination:
             Upon termination, the Clientʼs access to the 
             Services will be disabled, all related Credentials or 
             Secure Devices will be deactivated. The Client 
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             shall remain responsible for all transactions and 
             charges and orders addressed to the Bank 
             irrespective of their execution or non-execution by 
             the Bank prior to the termination date.

     14.5 The Bank may reactivate Services upon the 
             Clientʼs request. The reactivation shall be left to the 
             Bankʼs sole discretion.

15. AMENDMENTS

The Bank may amend these Terms & Conditions at any 
time at its sole discretion. Continued use of the Services 
constitutes a willful acceptance by the Client of the 
amended Terms & Conditions.

16. BANKING SECRECY

     16.1  The Bank shall maintain strict confidentiality over 
             all information relating to the Clientʼs Accounts, 
             transactions, and relationship with the Bank, in 
             accordance with applicable banking secrecy laws 
             in the Republic of Lebanon.

      16.2 Such information shall not be disclosed to any 
              third party except:

        (a) With the Clientʼs prior written consent;
        (b) Where disclosure is required by law, regulation, or 
              court order;
        (c) To regulatory, supervisory, or judicial authorities 
              lawfully entitled to such information;

      16.3 Notwithstanding the above, the Bank is hereby 
             authorized by the Client to disclose any 
             information covered by banking secrecy to its 
             subsidiaries and affiliates and/or legal advisors 
             and/or processors and/or cards networks and/or 
             correspondents and/or service providers.

      16.4 The Bank shall take reasonable measures to 
             ensure that any disclosure made in accordance  
             with this clause is limited to what is strictly 
             necessary for the relevant purpose.

17. ORDERS TRANSMITTED BY 
      CORRESPONDENCE/PHONE
 
     17.1 The Client may (if necessary) send to the Bank any 
           document and/or give express and final instructions 
           via the email address specified by him during the 
           onboarding process, and/or by phone (which the 
           Bank is authorized, but not bound, to record), 
           and/or by mail and/or by any other means of 
           communication accepted by the Bank.

           Said instructions may relate to (i) the activity (by all 
           means) of the accounts opened in the name of the 
           Client in the books of the Bank (all subdivisions 
           included) and/or (ii) the request/reception of the 
           related payment instruments and/or (iii) more 
           generally, the benefit of the products and/or 
           services put at the disposal of the Client by the 
           Bank. 
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           The Client declares that the instructions given to the 
           Bank as mentioned above are irrevocably binding 
           upon him and therefore, the Bank shall not be 
           deemed liable for the execution of said instructions.

      17.2 The Client declares, to the Bank, that he is fully 
             responsible of the instructions sent to the Bank by 
             emails and/or by phone and/or by any other means 
             of communication accepted by the Bank in his 
             name as well as of their content, that he is solely 
             responsible for any falsification, forgery or 
             alteration and that he shall bear any risk resulting 
             from the use of said means to give instructions to 
             the Bank. 

             He also declares that the abovementioned  
             documents as well as telephone calls recordings, if 
             any, represent the irrefutable evidence proving the 
             instructions given to the Bank. The latter may use 
             them for any legal or administrative or arbitration 
             recourse, whether local or international.

     17.3 The Client also declares that the Bank is entitled to 
             refuse the execution of all or part of said 
             instructions, without the need to justify its decision 
             and that he waives his right, as of the present date, 
             to challenge the Bank for the execution of the 
             present clause.

            Said instructions shall remain in force until the          
            Client notifies the Bank otherwise.

18. ELECTRONIC SIGNATURE

The Client acknowledges and agrees that all registration 
applications and forms as well as these Terms & 
Conditions and related legal documents and all 
transactions to be executed via the Services shall be 
electronically signed, and that any and all said electronic 
signatures are to be considered as the same as wet 
signatures for the purposes of validity, enforceability, and 
admissibility. Consequently, the Client hereby accepts all 
potential risks associated with the use of the electronic 
signature.

Any and all Identification Tools (i.e. security code, 
password, personal identification number, user 
identification technology, token, certificate, or other 
means, or method of authentication, identification or 
verification used in connection to the operation of the 
Account) used by the Client for the access and operation 
of his Accounts shall be deemed equivalent to the Client, 
the Cardholder's or any other authorized user's wet 
signature. Therefore, the electronic signature (Particularly 
the use of One-Time Password (OTP)) shall have the same 
legal consequences of a wet signature without the need 
for the Bank to independently verify each request or 
instruction in this respect.

Therefore, the Bank shall execute any request or 
instruction submitted to it as described above without any 
further written or other confirmation to be received from 
the Client. The Bank cannot be held liable towards the 
Client for executing said requests or instruction for any 
reason whatsoever. 
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19. GOVERNING LAW AND COMPETENT JURISDICTION 

This Agreement shall be governed by and construed in 
accordance with Lebanese laws.

Beirut courts shall have exclusive jurisdiction over any 
dispute that may arise from these Terms and Conditions 
and their annexes. 

However, the Bank shall be entitled to take legal action 
against the Client, Cardholder, the Secondary User or their 
successors before any other courts in Lebanon or abroad.

These Terms and Conditions are available through the 
Services and, upon request, at any of the Bankʼs branches. 
The Client may print or save an electronic copy thereof for 
his records, noting that the said Terms & Conditions are in 
all its clauses conform to the provisions of the specimen 
deposited on 18/03/2026 with the notary public of Beirut 
Me Reine Amine Matar under number 1107/2026, after 
review and verification of conformity, and after being 
signed by the authorized signatories of the Bank. 

I declare that I have fully read, understood, and accepted 
all the provisions of these Terms and Conditions and I 
hereby authorize the Bank to activate the Services.
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The Bank expressly reserves its right to convene the 
Client, any time, for signing all account opening 
contractual documents (and related forms) by attending 
physically at one of its branches.

The Bank also expressly reserves its right to request from 
the Client any additional information and/or document who 
solely considers appropriate, whether by attending 
physically at one of its branches or by sending an email 
from the email address specified by the Client during the 
onboarding and/or by any other means of communication 
accepted by the Bank.

10. SECURITY MEASURES

The Bank implements security measures to ensure a safe 
use of the Services, including:

  1. Multifactor Authentication: Verifying Clientʼs identity 
      through one or more factors such as Credentials,      
      OTPs, and/or Biometric Data.
  2. Device Registration and Biometrics: Allowing the use   
      of registered devices and biometric authentication.
  3. Encrypted Sessions: Securing data transmissions with 
      encryption protocols.
  4. Automatic Logout: Ending inactive sessions after a 
      pre-set period.

The Client shall not be able to disable these measures and 
must follow all security guidelines issued and amended by 
the Bank from time to time.

11. FEES, CHARGES & LIMITS

   - Services may be subject to fees and/or charges as per 
      the tariff guide published on the Bankʼs website or 
      through the Services.
   - The Bank reserves the right to modify the Services fees 
      and/or charges at any time without any prior notice to 
      the Client.
   - All applicable limits, including but not limited to, 
      transaction ceilings, minimum and maximum balance 
      requirements, are determined solely at the Bankʼs 
      discretion and may be amended, at any time, without 
      any prior notice. 

12. CLIENT LIABILITY & INDEMNITY 

      12.1 Clientʼs Liability: 
      12.1.1  The Client is responsible for all Authorized
                Activity executed through the Services until the
                Bankʼs notification of any complaint pertaining 
                thereto.

      12.1.2 The Client is solely liable for all orders and/or 
                instructions addressed to the Bank (irrespective 
                of its execution or non-execution by the Bank).

      12.2 Clientʼs Indemnity: 
             The Client agrees to indemnify and hold harmless 
             the Bank from any claims, losses, or expenses   
             arising out of his misuse of the Services, his gross 
             negligence, third-party system failures, Force 
             Majeure, unauthorized access or legal compliance, 
             fraud, payment and merchant processing or
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             breach of these Terms and Conditions.

13. STATEMENT & COMMUNICATION

      13.1 E-statements are considered as legally valid as 
            statements of accounts duly issued by the Bank 
            (comprising the Bankʼs wet-ink authorized   
            signatures) and duly notified to the Client.

      13.2 The Client agrees to receive alerts and updates 
              through Messaging.

      13.3 The Client may dispute or challenge (i) the balance 
             and/or (ii) any operation credited/debited to his 
             accounts within a maximum period of 30 (thirty) 
             days from the date of each e-statement or the end 
             of each month whichever occurs first. Any such 
             dispute must be submitted in writing and 
             supported by relevant documentation.

             After this period, the balance and operations shall 
             be deemed final and irrevocably and 
             unconditionally accepted by the Client.

14. SERVICES SUSPENSION, CANCELLATION & 
      TERMINATION
 
      14.1 Suspension:
            The Bank may suspend access to the Services, in 
            whole or in part, without prior notice where:
       (a) There is a breach or suspected breach of these 
             Terms and Conditions;
       (b) A security compromise or suspected fraudulent 
             activity is detected;
       (c) The Bank is required to do so by law, regulation, or 
             competent authority;
       (d) System maintenance or technical issues requiring 
             temporary suspension;
       (e) Or for any other reason the bank deemed   
             legitimate.

      14.2 Termination by Client:  
             The Client may request termination of the Services 
             at any time by providing notice to the Bank through
             Messaging.

      14.3 Termination by Bank: 
             The Bank may terminate the Services by giving 
             prior notice where practicable. Termination may be 
             immediate if:
       (a) The Clientʼs Account is closed;
       (b) The Client fails to meet the eligibility 
             requirements;
       (c) There is misuse of the Services;
       (d) Continued provision of the Services would be 
             unlawful or expose the Bank to unacceptable risk;
       (e) After a period of Account inactivity determined by 
             the Bank at its sole discretion;
        (f) Or for any other reason the bank deemed 
             legitimate.

     14.4 Effect of Termination:
             Upon termination, the Clientʼs access to the 
             Services will be disabled, all related Credentials or 
             Secure Devices will be deactivated. The Client 
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             shall remain responsible for all transactions and 
             charges and orders addressed to the Bank 
             irrespective of their execution or non-execution by 
             the Bank prior to the termination date.

     14.5 The Bank may reactivate Services upon the 
             Clientʼs request. The reactivation shall be left to the 
             Bankʼs sole discretion.

15. AMENDMENTS

The Bank may amend these Terms & Conditions at any 
time at its sole discretion. Continued use of the Services 
constitutes a willful acceptance by the Client of the 
amended Terms & Conditions.

16. BANKING SECRECY

     16.1  The Bank shall maintain strict confidentiality over 
             all information relating to the Clientʼs Accounts, 
             transactions, and relationship with the Bank, in 
             accordance with applicable banking secrecy laws 
             in the Republic of Lebanon.

      16.2 Such information shall not be disclosed to any 
              third party except:

        (a) With the Clientʼs prior written consent;
        (b) Where disclosure is required by law, regulation, or 
              court order;
        (c) To regulatory, supervisory, or judicial authorities 
              lawfully entitled to such information;

      16.3 Notwithstanding the above, the Bank is hereby 
             authorized by the Client to disclose any 
             information covered by banking secrecy to its 
             subsidiaries and affiliates and/or legal advisors 
             and/or processors and/or cards networks and/or 
             correspondents and/or service providers.

      16.4 The Bank shall take reasonable measures to 
             ensure that any disclosure made in accordance  
             with this clause is limited to what is strictly 
             necessary for the relevant purpose.

17. ORDERS TRANSMITTED BY 
      CORRESPONDENCE/PHONE
 
     17.1 The Client may (if necessary) send to the Bank any 
           document and/or give express and final instructions 
           via the email address specified by him during the 
           onboarding process, and/or by phone (which the 
           Bank is authorized, but not bound, to record), 
           and/or by mail and/or by any other means of 
           communication accepted by the Bank.

           Said instructions may relate to (i) the activity (by all 
           means) of the accounts opened in the name of the 
           Client in the books of the Bank (all subdivisions 
           included) and/or (ii) the request/reception of the 
           related payment instruments and/or (iii) more 
           generally, the benefit of the products and/or 
           services put at the disposal of the Client by the 
           Bank. 
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           The Client declares that the instructions given to the 
           Bank as mentioned above are irrevocably binding 
           upon him and therefore, the Bank shall not be 
           deemed liable for the execution of said instructions.

      17.2 The Client declares, to the Bank, that he is fully 
             responsible of the instructions sent to the Bank by 
             emails and/or by phone and/or by any other means 
             of communication accepted by the Bank in his 
             name as well as of their content, that he is solely 
             responsible for any falsification, forgery or 
             alteration and that he shall bear any risk resulting 
             from the use of said means to give instructions to 
             the Bank. 

             He also declares that the abovementioned  
             documents as well as telephone calls recordings, if 
             any, represent the irrefutable evidence proving the 
             instructions given to the Bank. The latter may use 
             them for any legal or administrative or arbitration 
             recourse, whether local or international.

     17.3 The Client also declares that the Bank is entitled to 
             refuse the execution of all or part of said 
             instructions, without the need to justify its decision 
             and that he waives his right, as of the present date, 
             to challenge the Bank for the execution of the 
             present clause.

            Said instructions shall remain in force until the          
            Client notifies the Bank otherwise.

18. ELECTRONIC SIGNATURE

The Client acknowledges and agrees that all registration 
applications and forms as well as these Terms & 
Conditions and related legal documents and all 
transactions to be executed via the Services shall be 
electronically signed, and that any and all said electronic 
signatures are to be considered as the same as wet 
signatures for the purposes of validity, enforceability, and 
admissibility. Consequently, the Client hereby accepts all 
potential risks associated with the use of the electronic 
signature.

Any and all Identification Tools (i.e. security code, 
password, personal identification number, user 
identification technology, token, certificate, or other 
means, or method of authentication, identification or 
verification used in connection to the operation of the 
Account) used by the Client for the access and operation 
of his Accounts shall be deemed equivalent to the Client, 
the Cardholder's or any other authorized user's wet 
signature. Therefore, the electronic signature (Particularly 
the use of One-Time Password (OTP)) shall have the same 
legal consequences of a wet signature without the need 
for the Bank to independently verify each request or 
instruction in this respect.

Therefore, the Bank shall execute any request or 
instruction submitted to it as described above without any 
further written or other confirmation to be received from 
the Client. The Bank cannot be held liable towards the 
Client for executing said requests or instruction for any 
reason whatsoever. 
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19. GOVERNING LAW AND COMPETENT JURISDICTION 

This Agreement shall be governed by and construed in 
accordance with Lebanese laws.

Beirut courts shall have exclusive jurisdiction over any 
dispute that may arise from these Terms and Conditions 
and their annexes. 

However, the Bank shall be entitled to take legal action 
against the Client, Cardholder, the Secondary User or their 
successors before any other courts in Lebanon or abroad.

These Terms and Conditions are available through the 
Services and, upon request, at any of the Bankʼs branches. 
The Client may print or save an electronic copy thereof for 
his records, noting that the said Terms & Conditions are in 
all its clauses conform to the provisions of the specimen 
deposited on 18/03/2026 with the notary public of Beirut 
Me Reine Amine Matar under number 1107/2026, after 
review and verification of conformity, and after being 
signed by the authorized signatories of the Bank. 

I declare that I have fully read, understood, and accepted 
all the provisions of these Terms and Conditions and I 
hereby authorize the Bank to activate the Services.
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